
How To Clearing the Cache in 
Internet Explorer 11 

 

IfCareLogic(oranywebapplication)isbehavingunexpectedly,clearingthecache oftenclearsup 
theissue.ThisactionshouldbethefirststepwhentroubleshootinginconsistentCareLogicissues. 

ClicktheSettingsicon(intheupperrightcornerofthescreen) 
 
 
 

   

ChooseInternetOptions 
 

 

 

 

 

 

 

 

 

 

   

ClickDelete 

 

 

 

 

 

 

 

 

 

 

 

  



Selectthefollowingoptions: 
‐  TemporaryInternetfilesandwebsitefiles‐removesthetemporaryfiles 
‐  Cookiesandwebsitedata‐removesyoursavedwebsitecookies 
‐  History‐removes browserhistorylist 
‐  DownloadHistory‐removesbrowserdownloadhistorylist 
‐  FormData‐removessavedformentrydata 
‐  Passwords‐removessavedwebsitepasswords 

Allotheroptionsshouldbeunchecked 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

ClickDelete>theDeleteBrowsingHistoryscreencloses,andtheselectedfilesaredeleted 


